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BANG GIA DICH VU HO TRQ PHAN MEM

(Bang gia dich vu nay sé duoc ap dung chinh thac tar 01/01/2019)

HOTLINE: 0979.708.108

STT TEN DICH VU TRUONG HOP AP DUNG & DIEN GIAl D((f\ll_fnl)A
Day la trudng hop khach hang phat sinh nhu cau sit dung nhiéu hon 1 may
tinh trén cing mét phan mém. Cong viéc xu ly bao gom:
1) May chu (Server)
, I\/IU:A THEM BA’N QL’JYEN PI-,IAN - Cé}i dat hé quan tri dle liéu, phan mém/thu vién lién quan. s 'S
MEM CHO MAY TINH THU 2 - Cau hinh cac tham s6 may chu (IP, Nework, Firewall...) R
2) May con (Client)
- Cai dat phan mém va cap key (ban quyén) phan mém trén may tinh/Latop mai
- C4u hinh phan mém & may tinh con cho tré dén dir liu may chu da cai dat
MUA THEM BAN QUYEN PHAN | Pay la truong hop khéach hang phat sinh nhu cau sir dung nhiéu hon 2 may
; MEM CHO MAY TINH THU 3 tinh trén cing mét phan mém. Cong viéc xir Iy bao gdom:
(Luew v Chi phi nay sé duwoc giam tly vao | - Cai dat phan mém va cap key (ban quyén) phan mém trén may tinh/Latop mai LALALY
s6 lwong may con cu thé) - Cau hinh phan mém & may tinh con cho tré dén dir liéu may chu da cai dat
Day la trudng hop may tinh bi cai lai win va mat cac thw vién, ciu hinh
CAI PAT LAI PHAN MEM phan mém lién quan @i dwoc cai trude day. Cong viéc xti Iy bao gom:
3 (CON KEY) - Cai dat lai phan mém, thy vién lién quan tir source cit khach hang di sao leu 100.000
(Luww y: Ap dung trén ting may) hozic con luu giir trén may
- Cau hinh mot tham s6 hé thong lién quan dé chay phan mém.
4 CAP LAI KEY BAN QUYEN Day 1a truong hop may tinh con source phan mém + dir li¢u da dwgce cai dit | 5 o0
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(Khéng bao gom cai dit + cau hinh)
(Lueu y: Chi phi nay khéng ap dung cho

may tinh khac véi may tinh da cai trudc)

nhung khach hang bi mat Key (ban quyén). Cong viéc xir Iy bao gom: Tin

Nghé cap lai Key phan mém trén may da dwoc cai phan mém trwéc day.

CAI PAT VA CAP LAI KEY BAN
QUYEN
(Luwu y: Chi phi nay la chi phi hé tro chi

Pay la trudng hop may tinh mat hoan toan dir liéu + source phan mém +
Key ban quyén Tin Nghé cai dit trudc dé6. Cong viéc xu ly bao gom:

- Cai dat lai phan mém (G6i phan mém da sir dung trudc day)

600.000
ap dung mét lan cho mai khach hang) | - Cép lai Key (ban quyén)sir dung phan mém
Pay 1a trudng hop Thay may, doi may, cai lai phan mém Tin Nghé & cung
mét khach hang c6 nhu cau thay déi may tinh/Laptop méi. Cong viéc X :
1) May tinh/Laptop méi
p | .. _ |-cCaidat phan mém va di liéu trén may tinh/laptop méi (Source tir may tinh cii
CHUYEN PHAN MEM TU MAY CU
g g ; hoac ban sao luu)
SANG MAY MOI + CAP KEY ) : ) R )
g e W .| - Cap m¢i Key (ban quyén) su dung khac trén may mai.
(Luw y: Phan mém trén may tinh da cai v ) ] iy T
e ] 2) May tinh/laptop ca (may tinh da cai dat phan mém trwéc day) 600.000
truedc phai con key ban quyeén) o, _ p . Y- ,
- Sao luu source phan mém va dit liéu trén may cii da duoc cai dat phan mem
trude day qua may mai (Vi diéu kién may nay con dir liéu va st dung duoc)
- Source phan mém va dir liéu trén may tinh cii s& duoc x6a bo
- Tin Nghé khong chiu trach nhiém ban quyén, bao hanh, hd trg trén may trudc
Py rat f Pay la trudng hop may chi (server) phan mém cai lai Win va bi mat céc
CAI PAT, CAU HINH LAI MAY ! s g . s o . . _
Y X ., thw vién, phan mem lién quan va tham so cau hinh may chia. Cong viéc xur
CHU PHAN MEM y 1

ly bao gom: 500.000

(Luu ¥: Khong bao gom cap lai key ban
quyen)

1) May chu (server)
- Cai dat, cau hinh lai hé quan tri dir liéu SQLSERVER
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- Cau hinh céc tham s6 lién quan: IP, Nework, Firewall
- Cai dat va cau hinh mot s6 thu vién lién quan trén may chu
2) May con (Client)

- Cau hinh lai phan mém trén may tinh con cho tro lai may cha

CHINH SUA MAU IN

Day la trudng hop khach hang mudn chinh sita mau in da c6 theo y muén
(kich c& chix, font chit, vi tri bd cuc, noi dung). Cong viéc xt Iy bao gdom:

- Tin Nghé tién hanh chinh stra mau in da cé theo y mubn khéach hang, sau do
cap nhat lai mau in trén phan mém khach hang. (Véi s6 luong mau in chinh sta

ti da l1a 5 mau)

300.000

PHUC HOI DU LIEU
(Luu y: Khach hang co ban sao luwu die

lieu nguyén ven khong bi hur hai, virus)

Pay la truong hop dir liéu phan meém bi hw hai (do 6 cirng hw, virus, x6a
nham...), khach hang c6 nhu cau phuc hoi lai dir liéu di dwec sao luu
truée d6 va dwoe hru giir ngay tai may tinh hoic thiét bi khac. Cong viéc
xu ly bao gom:

- Phuc hdi dit liéu (dir liéu phai con nguyén ven khong bi hu hai hoac virus)
phan mém di duoc sao luu véi ban sao luu tiy chon ma khach hang da sao luu

truoc do.

100.000

10

RESET DU LIEU

Pay la truong hop phan mém chay sau mét thoi gian thi dir liu phan mém
phat sinh nhiéu (tly vao sé lweng chirng tir nhap xuit hing ngay) nén
khach hang muén reset dir liéu dé phan mém chay cho nhe va nhanh hon
ma khong can phai nang cap phan cieng may tinh tén kém. Cong viéc xi ly
bao gom:

- Sa0 luu dir liéu phan mém dé xem lai khi can thiét

- Reset dir liéu vé trang thai ban dau chi giir lai cac danh muc can thiét.

250.000
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11

TAO NHIEU BO DU LIEU KHAC
NHAU CHAY TREN CUNG PHAN
MEM

Day la truong hop khach hang co nhiéu chudi ciza hang muén qudn Iy riéng
ré tirng ciza hang ¢ méi b dir lidu déc ldp hoic b di# ligu dang si# dung qua
nhiéu nam no tré nén ngng né do ching tir nhiéu. Khi d6 khach hang mong
mudn tao bd dix liéu khac cho né gon nhe, quan ly dé dang déc lap, bao
mat cao, d& nang cAp phan mém sau nay. Céng viéc xir Iy bao gém:

- Tao bo dir liéu mai tir bo dix liéu dang stir dung. B dir liéu mai duoc gitr
nguyén hoac chi giit cac lai danh muc can thiét (mat hang, khach hang, nhan
vién, kho hang...)

- Khi @6 phan mém chay song song nhiéu bo dix liéu trén cung 1 phan mém.

500.000
/Bj

12

HUONG DAN SU DUNG PHAN

MEM

Pay la truong hop khi khach hang c6 nhan vién ca sir dung phan mém Tin
Nghé nghi viéc ma khong ban giao lai cho nhan vién méi dan dén nhan
vién méi khong biét sir dung phan mém. Cong viéc xu ly bao gom:

- Huéng dan lai tir dau cach sir dung phan mém hoic timg module duoc yéu

cau cu thé. (Thoi gian khoang 1-2 budi, mdi budi khoang 2h)

500.000

13

NHAP DU LIEU CAC DANH MUC

bay la truong hop khach hang chwa ¢6 hoac cé cac danh muc dir liéu dang
tho (file text, word) can dwoc nhap truc tiép bang tay vao phan mém
nhung khéong ¢6 ngudi nhap. Cong viéc xu ly bao gom:

- Nhap dit liéu cac danh muc mit hang, khach hang... /1 1an ('sé lwong danh

muc <= 500)

250.000

14

CAI PAT PHAN MEM, THU VIEN
KHAC THEO YEU CAU

Pay la truong hop khach hang c6 nhu cau can cai dit cac phan mém hoic
thw vién khac (ngoai phan mém Tin Nghg). Cac phan mém/thu vién thong
dung:

- Microsoft Office: Word, Excel, Powerpoint, Outlook...

100.000
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- Driver phan cang may in, thiét bi ngoai vi
- Mot s6 phan mém, thu vién khac: Unikey, don dep may tinh CCleaner, quay

phim may tinh, trinh duyét web, doc file pdf, internet download manager...

HO TRQ BAO TRI, XU LY KY
THUAT + NGUOI DUNG THEO
NAM

Pay 1a trudng hop khach hang cé nhu cau sir dung goi hd tre bao tri, xir ly
k¥ thuét va hwéng din sir dung ngudi ding phan mém Tin Nghé tir nim

thir 2 tré di. Cong viéc xu ly bao gom:

500.000

- Tin Nghé s& sap xép nhan su va cir nhan vién xuéng tan noi khach hang dé x
ly, hd tro theo yéu cau khach hang. (Thoi gian sé& cu thé s& dugc sap xép va co

su thong nhat cua 2 bén)

15 o Y, : - Cai dat va cau hinh lai phan mém (con key) - Muc 3 /May/Nim
(Luu y: Khach hang phai ky hop dong . ]| g o5 - . .
- Cai dat va cau hinh may chua phan mém - Muc 7
mua truoc theo tung nam ) 20 _ g i . y
- Hudng dan ho trg sit dung phan mém cho nhan vién méi - Muc 12
Pay la truong hop khach hang yéu can nhan vién, ddi ngii Tin Nghé truc
tiép xudng tan noi xir Iy cdng viéc chir khdng mudn thong qua hinh thic xir
- ) ly tir xa qua cong cu remote may tinh(Ultraviewer, Teamviewer...). Cong
PI CONG TAC _ :
16 o e [ SN, viéc xtr ly bao gdm: 500.000
(Theo yéu cau khach hang) /Ngay

Luu y: Ddy la bang gia chi phi dich vu hé tro duwoc Tin Nghé dira ra dira trén sy tinh toan nhan s, thoi gian xi Iy cdng viéc theo thoi gia thi treong. Nén
bang gia nay c6 thé sé duroc cdp nhdt/diéu chinh lai theo thoi gian cho phu hop.
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