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BANG BAO GIA PHAN MEM QUAN LY BAN HANG
VAT LIEU XAY DUNG XE CONG TRINH

1. Chite ning, chi phi phan mém (Version 4.3)

STT NGHIEP VU CHUC NANG PHAN MEM CHI TIET CHI PHI

- Quan ly va tao lap don dat hang, combo hang

- Quan ly va tao lap don hang ban si/l¢é theo tirng
cdng trinh, xe, cho phép lay dit liéu tir don dat
hang, combo hang san co.

- Quan ly trong luong tirng mat hang va tong trong
luong don hang, xe giao hang

- Quan ly va theo ddi don hang cong ng, thu chi

o . tién cdng no cua khach hang.
Quan ly BAN HANG
si, 1é cac mat hang ny
1 ) P mat hang cong no 4,000,000
(cho phép quéet ma

- Quan ly nhac ng va tinh 14i suat trén don hang,

- B4o céo xuit hang tong theo ngay, khu vuc, xe,
e nhan vién...

- B4o céo don hang xuat/tra tong quat, chi tiét

- B4o céo doanh sd, lgi nhuan béan hang

- B40 céo lugc str giao dich voi ddi tac (ban hang,
tra hang, tra tién)

- B4o cdo cong no tong quét, chi tiét khach hang
- Théng ké doanh thu ban hang, mat hang, khéach
hang...

- Quan ly va tao lap phiéu dat hang

b - Quan ly va tao lap phieu nhap/mua hang, tra hang
Quan ly NHAP - 5
2 X cho doi tac 1,500,000
MUA HANG h a: : " . p
- Quan ly, theo ddi don gia nhap hang binh quén

- B4o co don hang nhap/tra tong quat, chi tiét
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- B4o c4o luoc st giao dich véi dbi tac (mua hang,
tra hang, tra tién)

- Quan ly va theo ddi cong no dbi tac

Hé thong tu dong cap nhat ton kho, chuyén kho
theo thang:

- Quan ly xuat chuyén kho khac (khéac xuat ban)
3 | KHO HANG - B40 céo t6n kho tong quat 800,000
- B4o céo ton kho chi tiét theo ngay thang
- Bang ké chi tiét nhap xuét hang

- Tao lap don dat hang & mat hang sap hét ton kho

Quan ly THU CHI - Quan ly thu tién noi bo, theo nhém
3 | TIEN NOI BQ theo |- Quan ly chi tién noi bo, theo nhém 500,000
nhom - Quan ly chuyén tién noi b

- Béo céo thu tién tong hop (thu tién ban hang, tién

.y ng, thu tién noi bo theo nhom)
Bao cao QUY TIEN, P 5N M Y ¢
4 ¢ ) - Bao cao chi tien tong hop (chi tien mua hang, tien | 500,000
TAI CHINH oy 1 f
tra ng, chi tién noi bo theo nhom)

- B40o c40 s6 quy tién (tien mat, tién ngan hang)

Béo céo thong ke, - Thong ké doanh so khéach hang theo don hang
5 | phan tich kinh doanh | - Théng ké doanh s khach hang theo mat hang 500,000
nang cao - Théng ké doanh sé theo mat hang

- Quan ly, tao dai ly/ctra hang

PHAN QUYEN - Quan ly, tao ngudi dung (user) phan mém
6 .Q X y Ag \ g(_ \)p 1,000,000
nguoi dung - Quan ly, phan quyén nguoi dung theo tirng chirc

nang, nhém chic ning cu thé cua phan mém

Quan ly danh muc mat hang, doi tac khdng gioi
Khéng tinh

7 | Quanly danh muc | han s luong dir liéu: %
phi

- Quan ly danh sach khéach hang, ddi tac/NCC
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- Quan ly danh muc mat hang, nhém mat hang
- Quan ly danh muc kho hang
- Quan ly danh sach nhan vién

- Quan ly danh sach ngan hang

- Doi mat khau
: il y ; . Khéng tinh
8 | Quan tri h¢ thong - Cau hinh tham so hé thong phan mém b
4 i
- Sao luu va phuc hoi di liéu §
- Tich hop may quét ma vach khi xuat hang
- Sao chép dé dua dit liéu tir may tinh nay qua may
tinh khac dé thao tac mot cach dé dang. Khéng tinh
9 | Tich hgp nang cao ) g . L \. )
- Trich xuat dir li¢u bao cao ra nhiéu dang file( phi

.pdf, word, excel, csv...) dé luu giit hoic dua sang

hé théng ké toan khac.

- Ban quyén vinh vién theo may

) b - Bao hanh chiic nang phan mém 3 nim
10 | Ban quyen, bao hanh N il . X
- Bao tri, ho trg nguoi dung mot nam dau khong

tinh phi

TONG CHI PHi | 8,800,000

(TAM TRIEU TAM TRAM NGAN VND)

2. Hinh thitc, s6 1an thanh toan

a) Hinh thic thanh toan: Bang tién mat hodc théng qua chuyén khoan ngan hang bén
dudi:

- Ngan Hang Thwong Mai C6 Phian Cong Thwong Viét Nam - Viettinbank (CN Hoa
Thanh - Tay Ninh)

+ S tai khoan: 110000159328

+ Chu tai khoan: Cong Ty TNHH Tin Hoc Tin Nghé
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- Ngéan hang VietCombank (CN Hoa Thanh, Tay Ninh)
+ S tai khoan: 0701000414169
+ Chu tai khoan: Pao Thi Ngoc Hién (Ké toan)
b) S6 1an thanh toan: Chia lam 2 lan
- Lan 1: Thanh toén truéc khi trién khai 30% téng gia tri hep dong VND
- Lan 2: Thanh toan 70% con lai sau khi trién khai thanh c6ng va st dung trong vong 15
ngay
3. Pia diém, hinh thic trién khai va hwéng dan sir dung
- Cong Ty/ Doanh nghiép: Cu thé twong tng vai tirng khach hang

- Hinh thic trién khai va huéng dan sir dung: Trién khai va hwéng dén tir xa qua mang
(Théng qua Teamviewer/Ultraviewer, Remote Desktop)

- Trién khai tryc tiép tai tru s khach hang: Tinh thém chi phi cong tac (thoa thuan)

4. S6 lwong may tinh trién khai

- Méay tram : 1 may tinh PC/Laptop ban quyeén vinh vién (véi cau hinh ti thiéu: CPU:
Core 2 dual, RAM: 2 GB, HDD: 160 GB, OS: Win7/8/10)

- Truong hop s6 luong may tinh trién khai tir 2 may tro [8n sé thoa thuan lai chi phi ban
quyén @ng vai timg trudng hop s6 luong may tinh cu thé.

5. Bao hanh

5.1 Thoi gian bao hanh: Phan mém dugc bio hanh 3 nim ké tir ngay ky bién
ban nghiém thu, ban giao phan mém.

5.2 Phwong thirc bao hanh, xir Iy sw cé:

- Hb tro truc tuyén: Trong qua trinh bao hanh, moi yéu cau bao hanh cia Bén A
s& dugc nhan vién k¥ thuat bén B phan hoi hudng dan xir 1y qua dién thoai, email, cong
cu hd tro truc tuyén khac hoic thdng qua hinh thirc Remote bang
Teamviewer/Ultraviewer khi nhan duoc yéu cau.
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- Hb tro tai chd: Trong truong hop nhan vién bén B khong xt Iy duoc bang hinh
thirc hd tro truc tuyén thi bén B s& cir nhan vién dén va khic phuc sy ¢ trong vong 48h
ké tu khi khic phuc bang hinh thuc truc tuyén khong duoc.

5.3 Cac truong hep dwoc bao hanh cia phan mém

+ Phan mém chay sai chtc nang, qui trinh so vai thiét ké hodc thoa thuan.

+ Phan mém chay va tinh todn céc s liéu sai hoic khong khép véi dir liéu khach
hang tao lap.

+ Trong qua trinh st dung phat sinh cac 15 hodc sy ¢6 ngoai y mudn dan dén phan
mém khong thé sir dung duoc ma khdng thudc cac muc nam ngoai pham vi bao hanh
bén dudi muc 5.4, 5.5

5.4 Cac trwong hgp khong chiu trach nhiém bao hanh

+ Bén A ty y chinh sta ma ngudn, file ciu hinh phan mém hodc may chua dan dén
phan mém b 16i, chay sai.

+ Bén A tu y chinh sura, x6a di liéu truc tiép bang cac cong cu hoic phan mém

khac ma khong dung hudng din hodc khéng duoc su dong y Tin Nghé.

+ Bén A khong sao luu dit liéu dinh ky theo dang qui trinh va huéng dan da duoc
trién khai dan dén mat di liéu do: x6a nham, khi 6 cang bi hu hoac virus phé hoai.

5.5 Céc trwong hop khéng nam trong pham vi biao hanh phan mém

+ May tinh bi hu do 18i phan cing may tinh hoac virus may tinh pha hoai.

+ Cai dat lai may tinh ma st dung khong dung phién ban hé diéu hanh cii trude d6
hoac nang cap hé diéu hanh may tinh 1én phién ban mai ma phan mém chua h trg.

+ Céc 16i phan mém lién quan do thiét bi phan cang, mang bi hu hai hozc may tinh
cai thém phan mém khac gy ra xung dot dan dén 15i phan mém.

+ Mat key ban quyén phan mém (x6a nham, virus, khong sao luu...)

+ Pua phan mém tir may tinh dang str dung va di active ban quyén sang may tinh
khac dé su dung

+ Reset (x0a dit liéu) dir liéu vé trang thai ban dau

+ Cai dat, cdu hinh lai hé thong phan mém va phan cing lién quan.

+ Pao tao lai nguoi mai/nhan vién méi cua doanh nghiép sir dung phan mém (Pay
1a trudng hop dao tao nguoi méi sau khi phan mém dé dugc trién khai thanh cong va
bén A nghiém thu va dua vao van hanh, st dung mét thoi gian)

( Cac myc nay sé nam trong “ dich vu bdo tri va hé tro' nguwoi ding” cia Tin Nghé )
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6. Bao Tri va hd tro nguoi ding
6.1 Muc dich ciia g6i bao tri va hd tre nguoi dung
Trong qué trinh sir dung, van hanh phan mém c6 nhiéu van dé phat sinh nam ngoai
diéu khoan va pham vi phan mém duogc bao hanh (xem muc 5.4). Do d6, khach hang ¢
thé tham khao va sir dung thém dich vu bao tri va hd tro ngudi dung caa Tin Nghé.
6.2 Thoi diém can sir dung dich vu
Khéch hang c6 thé str dung dich vu bao tri hd tro ngudi dung theo nam hoac khi nao
can thiét. Chi phi bao tri va hd tro 1a 15% - 20% trén tong gia tri hop dong dén thoi diém
hién tai hoac tinh chi phi dya trén cong viéc xir ly thuc té phu hop véi chinh sach chi phi
Tin Nghé cong bd trén website.
6.3 Chinh sach chi phi va cong viéc bao tri, hd trg' ngwéi diing
Khéch hang xem "Bang gia dich vu hé tro" caa Tin Nghé dugc cong b chinh thuc
trén website. (Chi phi ndy sé thay déi theo thoi gian thich hgp véi thoi gia thi trieong)

7. Két qua va nghiém thu

- Céc két qua nghiém thu khi phan mém chay dting yéu cau nhu dic ta bén trén.

- Ban giao file cai dat, ban quyén phan mém (1ban) va trién khai hudng dan sir dung phan
mém tryc tiép cho khach hang thanh céng.

Luu y: Trong qué trinh siz dung Phan mém, c6 phat sinh thém nhu c4u can cé cac chuic
ndng méi hodc chinh sia cac chire ndng cii hién ¢é cua phan mém theo dac thi quan ly
riéng thi déi bén sé théa thudn lai vé: chite ndng, chi phi, trién khai, thoi gian phét trién,
bao hanh/bdo tri theo ting trieong hop cu thé.
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